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Proud to have made
a diﬀerence in 2021

1.8

16,500 +

2,872

22,400 +

Million tuition
sessions held by our
brilliant tutors.

Children supported
through our
Scholarship Scheme.

New members joined
the Explore Learning
family between Jan
and Dec 2021.

Families currently
supported by our
various programmes.

Our mission
We will change
children's lives by
nurturing their
skills and attitudes
to become
fearless learners.
Our members
will thrive in their
education and beyond.

Since 2001, we
have been delivering
award-winning maths
and English tuition to
4-14 year olds.
A leader in the U.K. with
100 vibrant learning
centres, a unique
curriculum tool and a
brilliant team of 4000,
Explore Learning has
supported 300,000
children over the last
two decades.

We are recognised as
a trusted partner for
parents, schools and
charities in their goals to
meet children’s individual
learning needs and as a
company that provides
exceptional employment
opportunities.

“

Explore Learning was born out of a desire to help all parents
and children gain access to the benefits of a great education.
Parents have a deep-seated need to contribute to their children’s
education and to give them the best chance in life.
The concept of Explore was born in 2001.
Our vision was to be the best possible complement to a
child’s school education and to be accessible to all young
learners regardless of their means, background, or ability.”
Bill Mills,
CEO and Explore Founder since 2001.

We’re here for you.
Whenever, wherever
you need us.
Taking our tuition online in 2021
allowed us to reach more
families than ever before.
No longer did families need to live
close to a learning centre to access
our award-winning service.
Our online services are now available
throughout the UK to support families
from the comfort of their home.

Find us in centres
across the UK.

Why we go that extra mile
In 2021 parents were worried about their children’s
education and wellbeing more than ever.
2 in 3 parents are
concerned about lost
learning.

Ofsted.

The global pandemic has had a huge
impact on children's education with
1 in 4 parents predicting it's had
a negative impact on their
child's future.
Parent Ping.

Parents are looking for support beyond their child’s education.
60% of parents
need help with their
child’s emotions.

50% of parents need
child support for various
educational needs

The Co-space Study.

The Co-space Study.

At Explore Learning, we strive
to support families in every
aspect of their learning journey.
We make education accessible,
engaging, and effective for
all children.
We’re dedicated to supporting
the whole family and building
positive and healthy attitudes
for life.
We are truly invested in making
every child’s journey a success not just overcoming today’s
challenges but preparing for
those that they’ll encounter in
the future as well.

2021 was a year of
agility, change and adaptability
The future is bright with new opportunities.

Focus on each
child’s individual needs.

We listen and understand the needs of our families.
Our new learning tool and parent
progress dashboard allow us to
serve families more flexibly with
better service, improved outcomes
and enhanced feedback.
Going into 2022, we are more
capable, agile and ready to lead our
sector in the most important task of
all; nurturing the next generation’s
amazing minds.

Our ongoing
promise to you.
We will:

Deliver a comprehensive,
engaging curriculum, supported
by exceptional tutors.
Dave’s membership is currently frozen. This freeze ends on 29/9/21.

Celebrate the
achievements
of every child as
they develop
skills and
learning
attitudes
for life.

Be here for our
families through
every step of
the way.

What fuels us forward

1,035 five star
reviews on Trustpilot

In May 2021, we achieved our highest ever customer
satisfaction score.
Our service is rated excellent and our families are happier than ever!

“

I feel happy and confident that my children are
well tutored since we enrolled over four years
ago. My children are fearless in their learning
and they use their initiative as necessary…
The tutors are experienced and understand
each child’s learning styles and find a balance
on teaching and getting the best out of them.
*NPS Feedback.

”

“

NPS

65
score of

The Explore home learning has been such a
lifeline during these unprecedented times…
My daughter is now showing an increase in
confidence when it comes to her maths and
English, and this has been reflected in both her
class work and attainment level… I am happy to
say it’s one of the best decisions I have ever made!
Trustpilot Review.

*NPS, or Net Promoter Score (NPS), is a customer loyalty and satisfaction measurement taken from asking customers how likely they are to recommend your product or service to others.

”

Technology to Empower Fearless Learners
DETERMINATION

INNOVATION

Our curriculum tool, Compass, is the first of its kind. It was
developed by our amazing in-house team of 50 education experts
and houses over 35,000 questions!

We know that no two pathways are ever the same. So, Compass continually
assesses what a child knows and presents the skills that they need to
know next.
Each child works at a pace and level that is unique to their needs whilst covering
all the material necessary to meet the requirements of the National Curriculum.

ACCESSIBILITY
Compass allows children to practice their
learning outside their tutored sessions.
All they need is a laptop or tablet.
This offers great value for money for
families and faster results for their children.
Not to mention allowing families in even
the most remote locations, children with
special accommodations, and families with
any circumstances to access our services
easily and reliably.

GROWTH
We have delivered over 1.5 million sessions
on the programme since May 2020.
On average, our members master 2 new skills
(units of learning) for every 30 minutes they
spend on the programme.
That’s over 6 million skills learned by our
students in just 1 year!

Looking after our people
so they can look after you.
Commitment to gender equality
Over 75% of our employees at Explore Learning are
female, with many Heads of Departments & Senior
Managers being female also.
At Explore, women earn £1.11 for every £1 that
men earn when comparing median hourly pay
across all roles.

In 2021, 56% of all our new hires (both tutors and
managers) were from ethnically diverse backgrounds.
This is an increase of 9% from 2020, when it was 47%
of all new hires.
We are really proud that our new employees reflect
the diversity of our membership. In 2022, we will be
measuring how diversity is reflected across all tutor
and management roles within the business, to see
what improvements can be made.

16.1%

Current UK
average gender
pay gap

Our gender
pay gap

People-Focused

Diversity & Inclusion

-10.19%

In 2021, 105 of our incredible part time tutors were
promoted to become managers. We are really committed to widening and
diversifying the different routes that people can begin their careers at Explore.
We know that wellbeing is important to our people. Based on feedback, in 2021 we
refreshed our employee package for our managers to include the option for staff
to take wellbeing and volunteer days, in addition to our Employee Assistance
Programme and other health & wellbeing benefits.

“

We live and breathe the notion that there’s no
great challenge we can't overcome together.

”

Bill Mills (CEO and Founder of Explore)

Our future focus
What’s next for Explore Learning?

Launch and grow
our GCSE course
to support students in
secondary school
and beyond.

GSCE
TUITION

Increase diversity
through our learning
tool, Compass.

Expand our in-centre
and online offerings
to support even
more families
across the U.K.

Commitment to
provide accessible
educational
opportunities to as
many children as
possible.

There’s a lot more we want to share with you.
Want to be a part of it all?
Join our Explore family today.
Visit one of our centres or join our mailing list to be part
of this wonderful journey!

